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Course Description  

Troubleshoot the Infoblox Grid and HA (high availability) pairs. Study common root cause analysis and 
resolution strategies and techniques for network connectivity and DNS and DHCP issues. Use a case-
study approach to apply your learnings to real-life failure scenarios and recovery methods. 

Course Duration 

2 days 

Prerequisites 

Attendees should have completed the NIOS DDI Administration course or have equivalent hands-on 
Infoblox experience 

Course Outline 

• Troubleshooting Basics in NIOS  

• DNS Troubleshooting Methodology 

• DHCP Troubleshooting Methodology 

• Describing DHCPv4 Failover 

• Troubleshooting DHCPv4 Failover in NIOS 

Who Should Attend 

This advanced course is for team members who will be conducting expert-level troubleshooting tasks 
in NIOS. 
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