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Course Description  

Built and optimized for small and medium businesses, Dynamics 365 Business Central is an 
application for companies that have outgrown their entry-level business applications. Growing 
businesses often outgrow their basic accounting software or legacy enterprise resource planning 
(ERP) systems that are unable to handle increased inventory and transactions, lack integration with 
other line-of-business systems, and have reporting limitations. Businesses are also challenged with 
the logistics of providing services that have more scalability, increased mobility, and availability in the 
cloud. With Business Central, you can manage your financials, automate and secure your supply 
chain, sell smarter, improve customer service and project performance, and optimize your 
operations. 

Course Duration 

4 days 

Prerequisites 

A Dynamics 365 Business Central core functional consultant must have applied knowledge of 
Business Central and understand industry terminology, priorities, standards, methodologies, and best 
practices. The consultant must have applied knowledge of meeting business needs by using 
Dynamics 365 Business Central, including basic understanding of financial management, sales, 
purchasing, and inventory. The consultant's knowledge should include a comprehensive 
understanding of the Business Central application's role in relationship to the Microsoft 365 and 
Dynamics 365 suites of applications. 

Course Outline 

• Becoming a solution architect for Dynamics 365 and Microsoft Power Platform 
• Discover customer needs as a Solution Architect for Dynamics 365 and Microsoft Power 

Platform 
• Propose a solution as a Solution Architect for Microsoft Power Platform and Dynamics 365 
• Work with requirements for Microsoft Power Platform and Dynamics 365 
• Perform fit gap analysis 
• Get started with Lifecycle Services for finance and operations apps 
• Design and plan an implementation of finance and operations apps 
• Translate Dynamics 365 apps and documentation with Dynamics 365 Translation Service 
• Prepare data for migration to finance and operations apps 
• Work with data management in finance and operations apps 
• Perform user acceptance testing in finance and operations apps 
• Get started with a finance and operations implementation project 
• FastTrack Customer Success Program for finance and operations 
• Implement application lifecycle management in finance and operations apps 
• Explore extensions and the extension framework in finance and operations apps 
• Consume business events in finance and operations apps 
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• Identify data integration patterns and scenarios in finance and operations apps 
• Data integrations with finance and operations apps 
• Work with analytics and reporting in finance and operations apps 
• Introduction to Microsoft Power Platform 
• How to build a canvas app 
• Introduction to Dataverse 
• How to build a dashboard 
• How to build an automated solution 
• Design and build mobile apps for finance and operations apps 
• Updates and upgrades for finance and operations apps 
• Work with performance and monitoring tools in finance and operations apps 
• Plan and implement security in finance and operations apps 
• Implement role-based security in finance and operations apps 
• Prepare to go-live with finance and operations apps 
• Feature management in finance and operations apps 
• Get started with Success by Design for Dynamics 365 
• Create a solution blueprint for Dynamics 365 solutions 
• Plan a testing strategy for your Dynamics 365 solution 
• Design data models for Dynamics 365 solutions 
• Business intelligence and analytics design for Dynamics 365 solutions 
• Gap solution design for Dynamics 365 solutions 
• Create a data migration strategy for Dynamics 365 solutions 
• Review the security model for your Dynamics 365 solutions 
• Integration design for Dynamics 365 solutions 
• Dual-write implementation for Dynamics 365 solutions 
• Implement a performance strategy for Dynamics 365 solutions 
• Cutover strategy for Dynamics 365 solutions 
• Post go-live strategy for Dynamics 365 solutions 
• Get started with configuration and personalization in Finance and Operations apps 
• Configure your user interface in Finance and Operations apps 
• Configure your data in Finance and Operations apps 
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