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Advanced Troubleshooting

COURSE DETAILS

Course Name: Advanced Troubleshooting, REV 16.41
Course Code: AR- ATS

Delivery Type: Instructor-Led

Duration: 4 Days

COURSE CONTENT

This advanced instructor-led course teaches you how to quickly identify and remedy
symptoms that may occur in Aruba based networks. The course provides an overview of
methodologies and tools for troubleshooting Aruba based networks in an AOS 6.X
environment. Course labs are designed to inject problems into the learner's networks in a
controlled fashion to demonstrate how various symptoms appear. Therefore, when
problems are seen in a production environment, they will be more quickly identified and
remedied.

This course is not a hardware troubleshooting oriented class. Rather it focuses on the
commands and screens necessary to diagnose network and wireless related issues.

COURSE OBJECTIVES

After you successfully complete this course, expect to be able to:

e Diagnose issues with Aruba mobile first networks

e Issue the appropriate troubleshooting commands and actions to investigate the
issues

e Resolve the issues by taking the appropriate remediation action

COURSE OUTLINE

IAP Introduction
WLAN

Captive Portal
Firewall

User Troubleshooting
ARM

Mesh and Wired Access
Roaming

Instant AP VPN
Instant AP VPN DHCP
Instant AP IPS/IDS

WHO SHOULD ATTEND

Ideal candidates are experienced network professionals who are responsible for the
provisioning and configuration maintenance of an Aruba based network.
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